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Rider Checklist

KNOW BEFORE YOU GO

* What is my destination?

*  Which route(s) should | take?

* How much does it cost to ride?

*  Where should | board the bus?

* How early should | be at my stop?
*  When will | reach my destination?
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METRO Information

<@ 697433

48/W @ T:36/5C;
8:06/RT; 8:36/RT;
9:06/5C; 9:36/RT

RIdeMETROQrg \ METRO TRIP App 713-635-4000 Next Bus A_rr?val Texting
(Android/iPhone/Windows) (Android/iPhone)

/ Y
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Plan Your Trip

RIDEMETRO.ORG

HOW | SCHEDULES | FARES
toRide | Bus Rail METRO Qi Fare Card,
Day Pass & More

NEWS

, | Meetings & media

(el B1-111 I

= PLANNING YOUR
- TRIP IS EASY AS 1-2-
3

1. Enter your starting point
(street, city and zip code)

2. Enter your destination
(street, city and zip code)

3. Click on “Get Directions”

WELCOME

TO METRO’S NEW BUS
NETWORK

DISCOVER Your New Ride - SCHEDULES HER

Questions or comments? Click here.
We’'d love to hear from youl!

Today's Blog: Show Q Card, Get Discounts b e
10/22/15 4:40 p.m. nf N

Discover Houston METRO in Motion on the New Bus Network fahamaliry CRll 713 5408

‘email aleris that range from service sloris to
‘emergencies. Stay curent with automatic
updates on lopica you want. Mare
Information...

The nation's fourth-largest city offers world-

class dining, entertainment, shopping and Enter Your Email Address

SUBSCRIBE
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Read and Ride

on . KNOW YOUR BUS SCHEDULE

l

= 1. Verify the day of the week and direction
§ . Locate the cross street where you wish to board
S 3. ldentify your stop by matching the time point below
=i - to one of the correlating stops on the map

4. Check the column below the time point to confirm
when your bus should arrive

i
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Find Your Bus Sto
o RS )

Fl

L b
i
i . M
.
)

LUPPER KIR]

Arrive at
your stop

10 minutes
early to avoid
a potential

delay.
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Check the Bus Number

R —— The reader

WESTHEIMER board reveals
WESTORKS MA the route
number and
destination.

|

Bike racks
make travel
easy.
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Begin Your Trip

All METRO
buses are
100% ADA

accessible.
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Pay Your Fare - METRO Q, Fare Card

N .

g i ]

This card
offers five
FREE trips for
every 50 paid
trips.

Three hours
transfer any
direction

One user and
no pass back

/4
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Pay Your Fare - Day Pass

Enjoy
unlimited
local bus and
METRORAail
service for
just $3 a day.
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Pay Your Fare - Cash

Transfers and
discounts are
not available
when paying
with cash.
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Operators Can Help

B

Friendly
operators

. can get you
. moving in

the right
direction.
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Follow the Rules

No eating,
drinking, smoking
or loud music

Is allowed
onboard our
buses and trains.

Visit
RideMETRO.org
for METRO’s
complete Code
of Conduct.
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Button
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Manage Your Fare Card

Back of the Bus Genfare ACS Parkeon Credit Vending
Reloader Ticket Vending Machine Ticket Vending Machine Ticket Vending Machine Machine
(Cash Only) (Debit/Credit) (Cash/Debit/Credit) (Debit/Credit) (Debit/Credit)
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Travel Safely with METRO

H*. %
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We're Here to Help

Gl METRO CUSTOMER

CARE CENTER
713-635-4000

Weekdays (6 a.m. to 8 p.m.)
Weekends (8 a.m.to 8 p.m.)
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Let’s Recap

* METRO INFORMATION

* RIDER CHECKLIST

* FIND YOUR BUS STOP

* CHECKTHE BUS NUMBER
* PAY YOUR FARE

* REQUEST YOUR STOP
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